Action One Computers
24951 Old 41 Rd Suite 5
Bonita Springs, FL 34135

(239) 498-2855

New Computer Minimum Requirements:
Following this will get you a quality computer that will last longer.

e Brands: Asus, Toshiba, Sony and Dell
(Stay away from HP, Compagq, Acer and Gateway)

e Dual core processor 2.2 ghz or higher -This is one thing you cannot upgrade!
Quad core is a waste of money as very few programs use this at this time.
(Stay away from AMD processors they run slow.)

e 4 GB of ram or higher
e 160 GB hard drive or higher
e New computer will come with Windows 7 operating system

Save yourself some money on security software:

e AVG Antivirus -Down load free version at: http://free.AVG.com
e Malwarebytes Anti Spyware — Download free at: Malwarebytes.ORG

Nortons and McAfee slow down your system substantially.

OUR SERVICES:

SET UP IN OUR SHOP: We transfer your data from the old to new computer and install AVG (anti virus
protection) and Malwarebytes (anti spyware protection). We will also clean out the junk programs they put on
a new system and install any new software for you.

SET UP IN YOUR HOME: Home set up would include the above plus setting up printers and routers. Time
needed for this in-home service is typically one hour.

NOTE ABOUT SOFTWARE PROGRAMS: Software CAN NOT be transferred from one computer to
another with out the program disks. Only data can be transferred. (documents, photos, music, email,
favorites, etc.) You may need to purchase a new version of Microsoft Office to have Word, Power point,
Outlook and Excel if you do not have the disks.

NOTE ABOUT APPLE MAC COMPUTERS: We are getting more calls about Apple (Mac) computers with
viruses. Apple stores are the only repair places in this area. They get sent out for repairs so you will not get
them back in a timely manner. (Viruses are put out to the masses and the more popular Apple gets, the more
viruses they will get too.)



